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Dignity at Work policy 
 
Introduction
This policy has been co-designed by the people who work in OYCI.  
OYCI is committed to fostering an inclusive culture that promotes respect for each other and values individual differences. There is no place for any form of harassment, victimisation or bullying at OYCI.  Any such behaviour is contrary to our values, our vision and mission, and affects the dignity and integrity of all affected parties.
Treating people in a manner that is disrespectful and does not value difference can make people unhappy, cause them stress, and affect both physical and mental health.  It can have a detrimental effect on social and family relationships and affect performance at work.
We are committed to a zero-tolerance approach to any form of discrimination or unacceptable behaviour in the workplace. We wish to create a safe and protective culture for staff, volunteers and contractors.
Our values
Our values were created by the young people who helped to set up OYCI, they are:
· Equality
· Recognise different needs
· Respect each other 
· Commitment
· Determination
· Imagination
· Creativity
· Courage & Bravery
· Perseverance
· Dynamic (move things forward)
 
 
 
The Equalities Act 2010
Our Equalities policy outlines in detail how OYCI complies with the Equalities Act and includes definitions and descriptions.  You can see our Equalities Policy here Equalities Policy.
 
Fostering good practice and a safe, inclusive culture 
The overriding principle is to treat everyone with respect and dignity. We can do this through encouraging specific practice and identifying unacceptable practice.
Practice to be encouraged:
· Respect peoples’ individual boundaries
· Listen to and respect others’ views
· Be kind
· Understand that people will have different points of view
· Be aware of non-verbal cues
· Do not tolerate discrimination of any form
· Personal sharing is optional (e.g. medical conditions, phobias, preferences) and others must honour this.
· Example, if someone has shared that they are uncomfortable in specific situations, others should step in when this occurs (someone uncomfortable with blood shouldn’t deal with injuries etc.)
· As much as possible, involve people in the decisions that affect them
· Information relating to any special issues, needs or requirements (e.g. medical, health, diet, language assistance) is shared only with the consent of the individual and only if relevant to working safely together
· Ensure up to date emergency contact details are held securely for next of kin family/guardians, including emergency contact numbers
 
Unacceptable practice: 
· Invading the privacy of anyone 
· Making sexually suggestive comments about anyone even in fun
· Scape-goating or ridiculing a person
· Allowing inappropriate, foul, sexualised or discriminatory language to remain unchallenged
· Any form of inappropriate/unwanted physical contact
· Illegal use of drugs
· Use of alcohol during working hours 
· Bullying of any form, including name calling or constant criticism 
· 'Picking on' someone because of their family background, manner of dress, physical characteristic, or any of the protected characteristics 
· Racism or sectarianism of any form
· Favouritism and exclusion - everyone should be equally supported and encouraged
· Abusive language or gestures 
If anything happens in the workplace that makes you feel uncomfortable you should report it to the Chief Officer (Shona Ulrichsen, tel 07962208142) or if unavailable, or the concern relates to the Chief Officer, a Trustee (Chairperson Christine Arjun, tel: 07807451290)
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